
W*x?txm:
7852Watker Dive, Suite 200

Grcenbett, Maryland 20770

inine: stit -tsb-7590, fax: 301 -577-5575

intemet: www.isitet.com, e-mail: isi@isitel'com

Bv Hand Peliverv

Marlene H. Dortch, SecretarY

Federal Communications Commission

Office of the SecretarY

445l}th Street, SW

Washington, DC 20554

I]OCKET FILE COPY ORIGINAL

REDACTED - FOR PTJBLIC INSPECTION

October ll,20l3

Re: WC Docket No. 10-90, WC Docket No' 11-42

2013ETCAnnualReportofstockholm-strandburgTelephonecompany'Inc'
StudY Area Code 391679

Dear Ms. Dortch:

On behalf of Stockholm-Strandburg Telephone Company, Inc' "Stock*tolm-Strandburg"'

JSI files the attacheJconfidential *o r.a'u"t.a versions or*r" FCC Form 481 ETC annual

reporting information-ffi,r*t to ,."tio"r s+.lrr and54.422of the commission's rules',

Stockholm.StrandbwgseeksconfidentialtreatmentunderProtectiveorderforsection
54.3r3(f)(zl fir,*"#r"i#;;rt"-i-rt. r"a*ted version is also being filed this date via

the FCC;s Electronic Comment Filing System'

Pleasedirectanyquestionsregardingthefilingtotheundersigned.

)$)'*ttt
John KuYkendall
JSI Vice President
301-459-7590
j kuykendall@i sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies' confidential)

afi

ACIEPTED/FILED

ocT 2 2 2013

Federal Communicatiom 
,,:1;rt'tt'on

10-90 et at.,Protective Order, DA 12-1857 rel' Nov' 16' 2012

Sincerely,

&

r 47 C.F.R. $$ 54.313, 54.422.
2 Connect Aierica Fund et a/', WC DocketNo'

(Protective Order). 47 C.F'R' $ 54'313(0(2)'

Echeton Building ll, Suite 2@
ei,so nesearcn-Alvd., Austin, Tx 78759

phone: 51 Z-3584473, fax: 51 2-346-0822

Eaoandale Corporate Center, Suite 310
-tiio 

CirooratL Center Curue, Eagan, MN 55121

phone: 6bt -152-2660, fax: 651 -452'1 909

6849 Peachtree DunwoodY Road

etdo. AA. Suite 2@, Atlanta, GA 30328

pnine: 170-569-21 05, fax: 77041 0-1 608

547 South Oakiew Lane

Bountiful, UT E4010
phone: 801 -2944576, fax: 801 -294'51 24



REDACTED - FOR PUBLIC INSPECTION Page 1

<010> Area Code

STOCKHOLM - STRANDBI'RC

<030> Contact Name: Person USAC should contact Todd Morri.s

with about this

<035> Contact Telephone Number: 605-874-8343
Number ot the identitied in data line <030>

<039> Contact Email Address: todd.morris@itctel. com

Email ol identitied in data line <030>

<100> Service Quality lmprovement Reporting

<200>

<zLO>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

outase Reoortine (voice)

l7ll.-.heck box if no outages to report

Unfulfilled Service Requests (voice)

Number of Complaints per 1,000 customers (voice)

<430> Number of Complaints per 1,000 cgg1om919.,lbroaclba1g[-

<450> Mobile

<500>

<510>

<600>

<610>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

Fixed

Mobile

0.0

(@mplete oftdched wo *sheet)

( co mpl ete oftached wdk heet)

(check to indi1tu ceftiftcotioh)

( ottoch ed descri Ptive docu ment)

(che* to indieE certilicotion)

( ottoched desdi Ptive docu me nt)

( @ mplete ottdched wo*s he et)

( com plete dttoched wo*sheet)

( co mplete ottdched wot,6 heet )

(if Ws, cofrplete ottoched wo*sheet)

(check to indi@ft certiJication)

( oftd ch d escti Ptive d@u me nt)

(il not, check to ihdi@te ceftifrcdtion)

( co mpl ete ottoched wotkheet)

( con plete ottoche d work heet)

Service Quality Standards & Consumer Protection Rules Compliance

3 91679SD510

Functionality in Emergency situations

3 91679SD0510

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliatesa
Tribal Land Offerings (Y/N)? (J
Voice Services Rate Comparability

o0

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Ptoceed to Price CaD Additional Documentation Workheet

lncluding Rote-of-Return corriers offilioted with Price cop Locol Exchonge corriers
(check to indiete certilicotion)

( co m Plete ottoched wo*sheet)

Rate of Return carriers, Proceed to RoR Additional Documentation worksheet
(check to indicob cettification)

( com\lete dttached wo*s he et)

10114t2013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

Area Code

area Name SToCKHoIJM-STRANDBURG

Name - Person USAC this data Todd Morri8

Number - identified in data line <o3o> 60s-8?4-8343

todd. morris@itctel . com
Email Address - Email identified in data

TO BE COMPLETED By THE REpoRTtNG CARR|ER, tF THE REPORTING CARRIER lS FltlNG ANNUAT REPORTING ON ITS OWN BEHAIF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reportin8 for cAF or Ll Recipients

certlfy that I am an officer ofthe reporting carrier; my responsibilities lnclude ensuring the accuracy of the annual reporting requirements for universal s€rvice support

eclpients; and, to the best of my knowtedge, the information reported on this form and in any attachments is accurate'

' STOCKHOLM-STRANDBI'RGlame ot Reoontng Larrler:

;isnatureofauthorizedofficer: CERTTFTED ONLTNE Date r0 /L4 / 20r3

)rinted name ofAuthorized officer: warren Brandlee

litle or oosition of Authorized Officer: President

relebhone number of Authorized officer' 605- a1 4-2aar

ifu.fv Area code of Reoortins carrier: 391679 Filing Due Date for this form: 10l15l2013

pe6onswilltullymakingfalsestatementsonthisform€nbepunishedbyfineorforfeitueunderthecommunicationsActoflg34,4TU.s.c.SSso2,503(b),orfineorimprisonment
underTitle 18 ofthe united States Code, 18 u.S.C. I 1001.

1011412013
Page 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

39L679<o1o> studvArea Code

<o3o> contact Name - Person USAC should contact regarding this data Todd Morris

<o35> ContactTeleDhoneNumber-Numberofpersonidentifiedindataline<o3o> 505-874-8343

in data line <O3O> todd. norri s@itctel . com

-TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAI- REPORTS ON THE CARRIER.S BEHATF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

i3autho'izedto3ubmlttheinfoma6on]eportedonbehalfofthg]cpo]sngcanier.
cerUfy trat t am an ofRcer of tre rcporling carier; my responsibilitis include ensurlng the aeurey ofthe annual data reporting requirements prcvlded to lhe authotized

rt; and, to the best of [ry knowledge, the reports and data provlded to the autho]ized agent ls accurate.

,lame of Authorized Agent:

{ame of Reporting c€rrier:

;idnature of Authorized Officer:

,rinted name of Authorized Officer

Date:

ltle r of Authorized Officer:

number of Authorized officer:

Filins Due Date for this form:

personswillfullymakingfalsstatementsonthisform€nbepunishedbyfineorforfeitureundertheCommunicationsActof1934,4TU.S.C.SSS02,503(b),orlineorimprisonment
underTitle 18 ofthe United states Crde, 18 u.S.c. S 1001-

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrie,

@authorizedtosUbmittheannualreportsforunive]salserulcesUpportreclpientsonbehalfofthereportintcarrler;lhaveprovlded
:he data repofted herein based on data provided by the reporting carier; and, to the best of my knowledge, the lnformation reported herein is accurate.

,lame of Reporting Carrier:

{ame ofAuthorized Agent or Employee of Agent:

iirhetrrre 6f AufhoriTed Asent or Emolovee ofAEl Date:

of Authorized Asent or EmDlwee of Aqent:

'itle or Dositioh ofAuthorized Aqent or EmDlwee ofAgent

number of Authorized Asent or Emolovee of Aeent:

fiudv Area Code of ReoortinE Carrier: Filing Due Date for this form:

j Pereons willfully makins false statements on this form can be pun"*. trr::"rilj",ffi:rJ"r,ff:::::#,H:|:uons Ad of 1s34, 47 U.S.C. 55 SO2, 503(b), or fine or imprisonment uhder Title

'tot'1412013
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1. Demonstration of compliance with Applicable service Quality standards and

Consumer Protection Rules:

In establishing this certification inits 2005 ETC Order,t the FCC found that an

ETC must make .,a specific commitment to objective measures to protect consumers'" 
2

The FCC found that for wireless ETCs, compliance with cTIA's Consumer code for

wireless service would satisff this requirement" and that the sufficiency of other

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement."a

Stockholm-Strandburg Telephone Company, Inc. (..Company'') hereby

certifies that it is complying with applicable service quality standards and consumer

protection rules. The Company is subject to consumer protection obligations under both

federal and South Dakota state law. These obligations include, but are not limited to, the

following: (1) frling a Local Exchange Tariff pursuant to the requirements of the South

Dakota Administrative Rule Z0:lO:27:07 which discloses rates, terms and conditions of

service to customers; (2) adherence to state requirements that the company satisfies and

certifies annually that it complies with consumer protection and service quality standards

I Federal-State Joint Board on (Jniversal Service,CC Docket N o.96-45,Report and Order, FCC 05-46 (rel' Mar'

17,2005) (*2005 ETC Ordef').
2 Id. atpara.28.
3 Id. TheFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of

service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confi.m changes in service; (4la[ow a trial period for new service; (5) provide specific

disclosures in advertising; (d ,"p-ui"ty identifli 
"urri". 

charges from taxes on billing statements; (7) provide

customers the right to t"ilri*t" ,"*ice for changes to contra-ct terms; (8) provide *"9y':"::: t: customer service;

(9) promptly respond to 
"o*rr-". 

inquiries and Jomplaints received from government agencies; and (10) abide by

policies ior protection of consumer privacy ' " Id ' at n' 7 I '
a Id. atn.72.
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pursuant to South Dakota Administrative Rules (20:10:32:54.06), including South Dakota

Administrative Rules regarding transmittal of bills (20:10:07:03), billing requirements

(20:10:34:09), billing disputes (20: 10:07:04), refunds for service intemrptions

(20: 10:07:05) service quality standards for local exchange companies (20: 1 0:33), and

notification of adverse changes in rates, terms, or conditions (South Dakota Codified Law

49-31-2.8); (3) truth-in-billing requirements, and (4) CPNI, Red Flag Rules and other

applicable federal and state requirements goveming the protection of customers' privacy.
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1. Abitity to Function in Emergency Situations

Stockholm-Strandburg Telephone Company, Inc. [Companyl hereby certifies

that it is able to function in emergency situations as set forth in $5a.202(a)(2)t and South

Dakota Administrative Rule 20:10:32:54.07. The Company's network is designed to

remain functional in emergency situations without an external power source, is able to

reroute traffic around damaged facilities, and is capable of managing traffic spikes

resulting from emergency situations as required by Section 5a.202(a)(2). The Company

can change call routing translations as needed to reroute traffic around damaged facilities.

Changing call routing translations will also allow the Company to manage traffic spikes

throughout its network, as emergency situations require. The Company maintains a

contingency plan to prevent or minimize service intemrptions due to the catastrophic loss

of a central office switch, toll switching office, or tandem switching office, pursuant to

South Dakota Administrative Rule 20 10,33 18. The plan is available for review upon

request.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. As required

by South Dakota Administrative Rule 20:10:33:19, the Company's central office can

maintain 8 hours, plus or minus 1 5 percent, of battery reserve rated for peak traffic load

requirements, and a permanent auxiliary power unit is installed. The Company has

Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."
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battery backup at all office locations and in its electronic equipment sites capable of

running for a minimum of 8 hours, plus or minus 15 percent, in compliance with the State

rules. Length of run time is determined by the equipment serving the area and the

number of customers working out of the equipment. Generators are installed at all

Central Office locations. They will continue to run as long as the Company has access to

propane, natural gas or diesel fuel. The Company tests the batteries at least once per

year.
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SAC: 391579 - Stockholm-Strandburg Telephone Company, lnc.

Unlimited local calling - S 
j.5.50

This rate applies to the entire SAC.

The following website has the information by exchange.
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STOCKHOLM-STRANDBURG TELEPHONE COMPANY, INC. (SAC 391679)

ATTACHMENT. LINE 3012

ATTACHMENT REDACTED IN ENTIREW

H


